
P e r f o r m a n c e  R e p o r t :
LME Implementation of Required Elements 

of After-Hours Screening Function

Alamance/Caswell/Rockingham

Catawba

Crossroads

Eastpointe

Guilford

Pathways

Smoky / New River

Wake

CenterPoint

Cumberland

Foothills

Orange/Chatham/Person

Piedmont

Southeastern

Southeastern Regional

Five County

Johnston

Neuse / RC / Pitt

Onslow-Carteret

Sandhills

Albermarle / Tideland

Durham

Edgecombe/Nash/Wilson/Greene

Mecklenburg

Western Highlands

0     0.5     1.0     1.5     2.0     2.5     3.0     3.5     4.0     4.5     5.0

JJ Performed by LME Staff     JJ   Contracted to Protocall (Oregon)     JJ  Contracted to Holly Hill Hospital (Raleigh)     
JJ  Contracted to Guilford Center      JJ  Contracted to Another Agency      

SCORING:

Toll Free # on Web - 1 pt.  |  Answer in 6 rings - 1/2 pt.  |  Human Being Answer - 1/2 pt. 
Clinician On-Site - 1 pt.  |  Follow DHHS Standard Interview - 1 pt.

Schedule non-Emergency Appointment - 1 pt.
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Performance ratings based upon survey by DMH/DD/SAS staff in May, 2007.  LMEs have been paid for these required elements beginning July 1, 2004.


